Summary of July Inclusion Barnet User Voice Meeting

At our July User Voice meeting, Disabled people and carers talked about changes to local
NHS services, problems getting to appointments, and worries about care records not being
shared properly. People said being asked to travel further for appointments can be
expensive, stressful and sometimes inaccessible, blocking people getting care.

The group also talked about wheelchair and equipment services, library accessibility, advice
services, PIP, flexible work for disabled people, carers’ rights at work, and what political
changes could mean for disabled people’s rights.

Inclusion Barnet will follow up on the NHS concerns, especially long travel to appointments,
problems with care records, and how services can be kept closer to home. The group will
also get updates on NHS changes, PIP, and support for Disabled people who want to work.
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