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Head of Community Services 
Key Details of Role

Job Title:

Head of Community Services 
Salary Scale:
£43,000 per annum

Hours:  
35 hours per week  

Contract: 
Fixed term contract – until 31st March 2023 with strong prospect of becoming permanent 
Probation period:
6 months 
Working Pattern: 
Office hours Monday to Friday, with occasional weekend or evening work.  TOIL can be taken subject to business needs. 
Based at:
Inclusion Barnet Headquarters in Colindale, with regular travel across the borough of Barnet and further afield as required.  Also with regular opportunities for remote working when not required at meetings. Totally remote during Covid. 
Expenses:
Staff may claim travel expenses, at the agreed rate, for journeys which are necessary in the course of their work. Claims for additional expenses will be reimbursed in accordance of our expense policy.

Annual Leave:
26 days per annum, excluding bank holidays

Pension:
Auto enrol in place with employer contributions.

Other conditions:
To act in accordance with Inclusion Barnet policies and standards, in particular our Equal Opportunities, Health & Safety and Confidentiality Policies.

About Inclusion Barnet 

 Inclusion Barnet is a thriving peer-led charity based in North West London. We believe in the power of experience and this is demonstrated by the majority of our services being led, developed and delivered by people with lived experience of disability, including mental health issues and long-term conditions. We believe that learning to use our lived experience for social change is a skill. We have become experts in harnessing the lived experience of our staff, members, volunteers and people who use our services to design and deliver higher quality, more person-centred services. We believe that this benefits both disabled people and society more widely. We also work to support other organisations to do the same. Our work is very much influenced by the Social Model of Disability, the Survivors Movement, Trauma-Informed approaches and Independent Living principles. You can find out more about us including our current services and projects at www.inclusionbarnet.org.uk.  
The Barnet Together Partnership  
Barnet Together is a partnership between Inclusion Barnet, Volunteering Barnet and the Young Barnet Foundation, which is providing information, advice, resources, training and networking to local charities and community groups to help them and the communities they support thrive.  This role will play a key part in embedding further joint working between the three organisations.  
Key Relationships

Reports to:
CEO 

Responsible for:
VCS Representation Lead


VCS Support Lead 


Healthwatch Manager


Libraries Manager


Other staff as agreed  

Main relationships:
Externally: Barnet Together partners; local voluntary sector organisations; local statutory services including strategy team, safeguarding team, commissioners. 
Internally: CEO, senior staff team, direct reports, colleagues across the organisation.  
Responsibilities and Tasks

VCS Sector support 
· Ensure all elements of the service are working effectively with our Barnet Together partners 
· Line management of VCS support lead and VCS representation lead 
· Lead on strategic development and ensure implementation of all service enhancements

· Work with partners across the local system to implement the Voluntary Sector Manifesto in a meaningful way 

· Support working with the place based Integrated Care Partnership and joint working across the Integrated Care System

· Lead on development of a robust membership strategy and ensure effective implementation 

· Ensure organisations in the borough are aware of the benefits of membership of Barnet Together

· Lead the VCS Safeguarding Forum and Adult Services Liaison Group

· Attend other senior meetings as needed, deputising for the CEO when required 

· Develop sector responses to issues as they arise and to formal consultations, working with our Barnet Together partners and supported by the VCS Representation Lead 

· Ensure our data gathering is fit for purpose and GDPR compliant 

· Gather sector intelligence and work to develop solutions to sector wide issues

· Lead on consortia and group development as required 

· Ensure that we are reflecting our values as a Deaf and Disabled People’s Organisation in the delivery of the service.
· Support fundraising strategies for the Barnet Community Response Fund 

· Engage the local business community to offer services for the VCS sector and encourage mutually beneficial relationships

· Ensure that all our service delivery obligations are met 

Healthwatch

· Line manage the Healthwatch Manager

· Attend contract meetings for the service 

· Ensure the service continues to reflect the needs and priorities of Barnet residents and wider stakeholders 
· Ensure statutory services adopt Healthwatch recommendations 
· Ensure Healthwatch is the service of choice for resident engagement 
Libraries 

· Line manage the Library Manager

· Attend contract meetings for the service 
· Lead on strategies to diversify services and increase revenues in line with Inclusion Barnet’s existing areas of work
Operations

· Contribute to day-to-day running of organisation including problem-solving when required 
Communications and Promotion

· Represent IB at local and regional meetings, including delivering presentations, as required. 
Organisational Development 
· Contribute to organisational strategy development.

· Contribute to funding bids, tenders and service design as required.  
Line Management 
· Line manage and supervise Inclusion Barnet staff as agreed with CEO. 
· With the CEO, lead by example a value-based culture of people management.
· Assist in recruitment of new personnel as required, including writing job descriptions, screening applications, interviewing etc. 
· Assist in the management of complaints escalated beyond service/project managers according to the Inclusion Barnet Complaints Policy. 
· Work with CEO to maintain and update organisational policies, protocols and systems as required.

Quality Management
· Serve as Designated Safeguarding Officer for the Inclusion Barnet, assessing and escalating issues as appropriate (desirable if appropriately experienced) 
· Oversee the quality of our community projects service delivery and record keeping, in line with the charity service and organisational policies.
Experience 
Essential 
Demonstrable experience of: 

· Working in a managerial and supervisory role within a related service delivery environment
· Designing and leading the evaluation and monitoring of projects within a related service delivery environment 
· Leading a team to deliver activity against objectives and KPIs
· Project management. 

· Successful internal and external relationship building. 

Desirable 

· Experience of a senior role within a CVS function 

· Managing a Customer Management System such as Salesforce, Charity Log etc. including constantly improving protocols and functionality, and designing and running data reports in line with evaluation requirements.

· Embedding peer support, co-production and person-centred practice into every stage of service delivery, including staff management. 
· Producing promotional/communication materials such as Powerpoint presentations and leaflet copy.
· Lived experience of disability 
Skills and Knowledge 
Essential 
· In-depth understanding of how local voluntary sector organisations work
· Robust grasp of charity governance 

· Excellent written and verbal communication skills. 
· Excellent interpersonal and leadership skills, including the ability to lead in a supportive and consultative way.
· Ability to grasp complex situations and relationships, and to be politically astute.

· Ability to see opportunities for the sector and instigate responses 
· Strong initiative and an ability to work in a solution focused way.

· Ability to work flexibly, remain calm under pressure and to think on your feet.

· Strong public speaking skills.

· Strong IT skills, including confident use of Word, Excel, Powerpoint, and the ability to quickly grasp and effectively utilise new software solutions, including cloud-based CRM systems. 

· An understanding of the basics of HR including when to seek further advice. 
· Understanding of health and safety and safeguarding within a service delivery environment
· Strong understanding of the social model of disability, and how to apply this to deliver and person-centred and empowering services and projects.  
Desirable 

· Understanding of the Barnet voluntary sector and its support needs
· Understanding of the functions of Healthwatch 
· Knowledge of the health and social care environment, including key policies and legislation.
Qualities and Competencies 
Essential 

· Passionate about being part of a team that is working to deliver for people and communities in Barnet 
· Commitment to the ethos and values of Inclusion Barnet.

· Commitment to equality and diversity and an understanding how to promote them in your work.

Other

· Willingness to undergo necessary training and development.
· Capacity to travel across Barnet.
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