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TOUCHPOINT PEER WORKER
· Fixed term contract to 31st August 2024
· Salary: £27,750 per annum pro rata (actual salary £22,200) 
· Working hours:  28 hours per week

· Based at: currently due to COVID the role will involve a combination of home working and working at Inclusion Barnet Headquarters in Colindale, with some meetings in other locations in the borough. In the future, home-working is likely to be reduced. 
Summary

Launched in October 2018, Inclusion Barnet’s Touchpoint service supports people experiencing any form of disability in Barnet to access the services and resources they need. 
Touchpoint works with Barnet residents who: feel themselves to be disabled (because of a physical impairment, mental health issues, deafness, learning disabilities, and/or long-term conditions) and are finding it hard to access the support or resources they need to live the life they want to live. 
We are looking for a passionate individual with their own lived experience of disability, an understanding of the social model of disability, and a commitment to our wider aims to:

· Work with people to help them lead more independent lives

· Provide people with advice and information and proactively refer them to support services

· Help people overcome and prevent crises

· Liaise with other services to ensure that people’s outcomes are met

· Use their own lived experience of disability or a long-term condition to tackle barriers to participation.  

About this role 
The two Touchpoint Peer Workers in the team are central to the work delivered by the service. Alongside the other Touchpoint Peer Worker and Touchpoint Peer Enquires Worker, you will work with a caseload of individuals in order to:  
1. understand and agree the goals the person would like to achieve with Touchpoint
2. identify the local services and/or community resources that could help them achieve those goals

3. work with them to overcome the barriers they’re facing to accessing those services and resources so they feel able to confidently access them independently

Reports to:
Touchpoint Service Manager 
Responsible for:
N/A
Main relationships:
Externally: partner organisations; statutory services;  
Internally: Touchpoint Service Manager, members of the Touchpoint service team; Touchpoint Volunteers; people who use the service; other members of Inclusion Barnet staff.
Responsibilities and tasks
Case Work
· To respond to enquiries about the service over the telephone, video call, live chat by email and in person;
· To work in a person-centred and empowering way with a varied caseload of people, from people who need intensive support to prevent crisis to people who need an occasional check-in; 
· To conduct assessments with people using the service, including helping them to identify the goals they’d like to achieve in partnership with the service, and the barriers they’re experiencing; as well as safety plans to identify any risks.
· To work creatively with individuals using the service to tackle their barriers to accessing the services and resources they need to achieve their goals;
· To make referrals for your cases to relevant local services and liaise with these services as necessary to ensure good outcomes for the client.   

· To work in accordance with the Touchpoint Service Guidelines and Inclusion Barnet policies, including keeping all client case management records and outcomes up to date. 
· To build and maintain good working relationships with external organisations and services. 
· To work in a safe manner, and to escalate issues to the Touchpoint Service Manager as appropriate;

· To work with the Touchpoint Team to develop and improve the service on an ongoing basis. 

· To contribute to communications and outreach as required;
· To carry out monitoring, including case studies about the service, and other evidence as required;
Experience 
Essential 
Demonstrable experience of: 

· Working with people in an empowering way through any customer service environment;
· Working in a related service delivery environment e.g. advice, advocacy, support brokerage;

· Delivering activity against objectives and KPIs
· Lived experience of disability, a long-term condition or mental health difficulties and an ability to reflect on, and use these experiences to provide a person centred service. 
· Experience of using a Customer Record Management System

Desirable 
Demonstrable experience of: 

· Successful internal and external relationship building;

Skills and knowledge 
Essential 
· Knowledge of peer support theory and practice

· Understanding of the social model of disability

· Excellent customer service and communication skills

· Strong initiative and an ability to work in a solution focused way

· Ability to work flexibly, remain calm under pressure and to think on your feet
· Ability to build empowering relationships based on equality

· Understanding of safeguarding
· Strong IT Skills- experience of using Microsoft packages including Outlook, Word and Excel
Qualities and competencies 

Essential
· Passionate about being part of a team that is working towards independence, choice and control for disabled people;
· An understanding of how to work with people in a way that supports them to work towards their own needs and desires and supports their own priorities. 
· An understanding of how to use your own lived experience reflectively in your own work. 

· Commitment to the ethos and values of Inclusion Barnet.
· Commitment to equality and diversity and an understanding how to promote them in your work.
Other
· Willingness to undergo necessary training and development

· Capacity and willingness to travel across Barnet for home visits and other service related meetings as required
About Us

Inclusion Barnet are a Peer-Led, Deaf and Disabled people's organisation based in Barnet. Many of our staff have lived experience of disability, which includes mental health difficulties or chronic health conditions. Our mission is to harness the strength and skills gained from our lived experience to improve the lives of disabled people and for the benefit of society. We are experts at harnessing the lived experience of our staff, members and the people who use our services to design and deliver person-centred services. We also work to support other organisations to do the same.

Our current services include: Research - A nationally recognised and relevant research programme; Barnet Voice for Mental Health- a volunteer-led community building space for peers in recovery; Healthwatch Barnet - which helps local people get the best out of local services.  Libraries - we run two public libraries in Barnet.
Our Values: 

· Providing person-centred services. 

· Always being welcoming and inclusive.

· Learning from our achievements and from our mistakes.

· Producing and using evidence-based approaches.

· Working together to remove the barriers experienced by disabled people.  

Our Aims

We are passionate about social change and work to promote:

1.Thought leadership  

To use our lived experience to work towards a better understanding of the needs of disabled people; to provide research which captures the unique contribution that disabled people can make to service development and to help others better understand our ongoing contribution to society.  

2.Peer support 

To use our lived experience to design and deliver services which build on our unique experience as living lives as disabled people to meet the needs of other disabled people.  

3.User voice  

To use our lived experience to raise awareness and educate society about the barriers faced by disabled people and how we can work together to remove those barriers. 

4.Empowerment and Rights 

To use our lived experience to empower and enable disabled people to achieve their potential. We also fight to gain funding to provide services that disabled people should have access to and are entitled to receive. 

5.Community Development 

To harness the unique strength and skills gained from our lived experience to make our workplaces, communities and world a more inclusive place to be.  
SUMMARY OF TERMS AND CONDITIONS 

Job Title:

Touchpoint Peer Worker 
Salary Scale:
£27,750 per annum pro rata (actual salary £22,200) 
Probation Period:
6 months

This may be extended at the discretion of the line manager.
Hours:
28 hours per week, 4 days per week or 5 shorter days 
Expenses:
Staff may claim travel expenses, at the agreed rate, for journeys which are necessary in the course of their work. Claims for additional expenses will be reimbursed in accordance with our expense policy.
Annual Leave:
26 days per annum excluding bank holidays, pro-rated
Pension:
Auto enrol in place with employer contributions.
Based at:
Currently due to COVID, a combination of home-working and working at Inclusion Barnet Headquarters in Colindale, with some meetings in other locations in the borough. In the future, home-working is likely to be reduced. 
Other conditions:
To act in accordance with Inclusion Barnet policies and standards, in particular our Equal Opportunities, Health & Safety and Confidentiality Policies.



